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think what is necessary is a report of satisfaction [think back to Schwarz’s (1999) point 
that respondents are doing their best to interpret what researchers have in mind]. Also 
note that the stem is bolded and the response options are not. We will talk about the 
appearance of survey items later in the chapter.

Pilot Testing

Pilot testing questions may increase the internal validity of your research (see  
Chapter 3). Test them on a small sample of people similar to your participants. Con-
sider their feedback, and revise your items accordingly. Fix problems of misunder-
standing, errors pointed out, and any other issues that arise. Because you understand 
a word in a particular way doesn’t mean others will. Include operational definitions of 
concepts if you want people to respond with the same semantic understanding (think 
back to the beginning of the chapter where we talked about the difference between the 
ideal concept and the actual measure).

REVISIT AND RESPOND

•• How do the questions shape the answers, according to Schwarz (1999)? Explain 
why Schwarz recommended using open-ended response formats. How can a 
researcher demonstrate social sensitivity in the way questions are asked? Why 
would you choose to use an even number of response anchors? How can the stem 
of a question “lead the witness”?

SCALE TYPES AND FLEXIBILITY  
IN ANSWERING RESEARCH QUESTIONS
Earlier in this chapter we discussed the four basic scale types (nominal, ordinal, interval, 
ratio) and their strengths and weaknesses. You may remember that the interval scale is 
the most widely used in the social and behavioral sciences. It combines the advantages of 
parametric statistics with the ability to capture greater sensitivity in the DV than is true 
for nominal or ordinal scales. When you are writing demographic questions, consider 
the strengths and weaknesses of these scale types, especially the difference between what 
you can learn from asking a “yes–no” question versus one that permits a more sensitive 
measurement. We talked about this sensitivity of a scale and the anchor values in earlier 
in this chapter (refer to Figure 5.2).

If you are asking a factual question that can only be answered with a “yes” or “no” 
(e.g., are you enrolled in four courses this semester?), then the nominal scale approach 


